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MEMORANDUM 
 

 
TO:  Interested Persons and Providers  
 
FROM:  Roy Jeffus, Interim Director 

 Division of Medical Services 
 

DATE:  July 23, 2003 
 
SUBJ:  Accessing Proposed Policy Electronically 
 
 
As part of the Administrative Procedures Act process, the Arkansas Department of Human Services, Division of 
Medical Services (DMS) has made available proposed policy to comply with the Health Insurance Portability 
and Accountability Act (HIPAA).  The proposed policy is on the Arkansas Medicaid website, 
http://www.medicaid.state.ar.us/.  DMS has also posted a public notice in the Arkansas Democrat-Gazette on 
July 23, 2003, the first day that proposed policy was made available for comment.  You will be able to access it 
on the web and download it from the "Proposed Rules For Public Comment" section of the website's General 
menu.  The policy accessed from this location will be watermarked with the word "Proposed".  The effective 
date of the proposed policy is October 13, 2003. 
 
We are promulgating a generic Section I (it is the same for all programs), 44 Section IIs (contain program 
specific information) and a generic Section III.  Section I has been updated and reformatted, in conjunction with 
the implementation of the HIPAA requirements.  Section IIs (provider specific) will contain the billing 
procedures, including procedure codes.  Due to HIPAA requirements, the local procedure codes, used by 
providers to bill some services, are being converted to national procedure codes, where possible.  The local 
procedure codes have been closely matched, however, there may be slight variations in service unit sizes and the 
number of covered units between the local code and the matched national code.  Associated systems changes are 
being made in Section III (generic): the Provider Electronic Solution (PES) application has been enhanced and 
new instructions have been added to the "help" feature of the system; instructions have been included on Internet 
billing; and the Remittance Advice (RA) has been reformatted to comply with HIPAA regulations and pertinent 
instructions are being issued explaining the new format and new information which will be included in the RA.  
(The RA is a computer-generated document that reports the status and payment breakdown of all claims 
submitted to Medicaid for processing.  It is designed to simplify provider accounting by facilitating 
reconciliation of claim and payment records.) 
 

The Department of Human Services is in compliance with Titles VI and VII of the Civil Rights Act. 



If you have any comments, please submit those comments in writing, to the address below, no later than August 
21, 2003. 
 

Division of Medical Services 
Program Planning and Development 
PO Box 1437, Slot S295 
Little Rock, AR 72203 

 
The Program Planning and Development Unit anticipates filing with the Arkansas Legislative Council on July 
22, 2003, and the Secretary of State, the Arkansas State Library and the Bureau of Legislative Research on 
September 8, 2003. 
 
 



Proposed rules for public comment

Proposed rules
for public comment
In accordance with federal and state law, the Division of Medical Services of the 
Arkansas Department of Human Services must advertise and make available for 
public comment, proposed new and amended rules and other documents, such as 
certain initial waiver requests and waiver renewals.

The proposed rules and other documents in this section have been advertised by 
public notice in the Arkansas Democrat-Gazette and are available, during the 
public comment period, for downloading from this site or by written request as 
instructed below. 

The documents are in Microsoft Word format. When you click the link, the 
document opens in a new window. To return to this page, close the window. If 
you click a link but the document doesn't open, download Microsoft Word Viewer 
free so you can view and print the documents.

Or request a copy of the material by writing to

Division of Medical Services
Program Planning and Development
P.O.Box 1437/Slot S295
Little Rock, AR  72203-1437

Specify in your letter which document or documents you want.

   

Document Date
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File 
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Interested 
Persons and 
Providers 
Letter for 
Accessing 
Proposed 
Policy 
Electronically 07/23/03 08/21/03 IPLtrHIPAA.doc 40k
Accessing 
Proposed 
Policy 
Electronically

07/23/03 08/21/03 HIPAA_SectionI_Trans.doc 64k
HIPAA_SectionII-
III_Trans.doc 53k
SectionI.doc 694k
APDWVR_II.doc 396k
arkids.doc 484k
asc_ii.doc 852k
chiro_ii.doc 375k
chms_ii.doc 573k
CMSTCM_II.doc 347k
DDS_ACS_WVR.doc 526k
ddtc_ii.doc 443k
dental_II.doc 511k
DentalRA.doc 778k
domcare_II.doc 352k
drs_ii.doc 394k
elder_ii.doc 514k
epsdt_ii.doc 227k
fqhc_ii.doc 563k
Hearing_II.doc 363k
homehlth_II.doc 530k
hospice_II.doc 511k
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http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/HIPAA%20Transmittal%20Letter/HIPAA_SectionII-III_Trans.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/HIPAA%20Transmittal%20Letter/HIPAA_SectionII-III_Trans.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Section%20I/State's%20Edit%206.16.03/SectionI.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/APD%20Waiver/APDWVR_II.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/ARKids%20First/arkids.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Ambulatory%20Surgical/asc_ii.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Chiropractic/chiro_ii.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/chms/chms_ii.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/cmstcm/CMSTCM_II.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/DDS%20Waiver%20(ACS)/DDS_ACS_WVR.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/ddtcs/ddtc_ii.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/dental/dental_II.DOC
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/RA%20Examples/DentalRA.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Domiciliary%20Care/domcare_II.DOC
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/drs/drs_ii.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/ElderChoices/elder_ii.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/epsdt/epsdt_ii.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/fqhc/fqhc_ii.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Hearing%20Services/Hearing_II.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Home%20Health/homehlth_II.DOC
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/hospice/hospice_II.DOC
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hospital_II.doc 1293k
hyper_ii.doc 425k
inppsych_II.doc 616k
InstitutionalRA.doc 1092k
lcal_ii.doc 444k
lmhp_ii.doc 414k
medicare_II.doc 301k
nursemid_II.doc 646k
nursepra_II.doc 761k
pdnurse_II.doc 440k
perscare_II.doc 672k
pharmacy_II.DOC 457k
PharmacyRA.doc 627k
physicn_II.DOC 1231k
podiatr_II.DOC 477k
portx_ii.doc 305k
ProfessionalRA.doc 816k
prosthet_II.doc 1187k
rehabhsp_II.DOC 474k
rscr_ii.doc 439k
rspd_ii.doc 474k
rspmi_ii.doc 542k
rsyc_ii.doc 370k
rurlhlth_II.DOC 504k
sbmh_II .doc 458k
tcm_ii.doc 426k
therapy_II.DOC 543k
transp_II.DOC 479k
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http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/hospital/hospital_II.DOC
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Hyperalimentation/hyper_ii.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Inpatient%20Psychiatric/inppsych_II.DOC
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/RA%20Examples/InstitutionalRA.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Living%20Choices%20Asted%20Living/lcal_ii.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/lmhp/lmhp_ii.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Medicare%20Crossover/medicare_II.DOC
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Certified%20Nurse-Midwife/nursemid_II.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Nurse%20Practitioner/nursepra_II.DOC
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Private%20Duty%20Nursing/pdnurse_II.DOC
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Personal%20Care/perscare_II.DOC
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/pharmacy/pharmacy_II.DOC
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/RA%20Examples/PharmacyRA.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Physician/physicn_II.DOC
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Podiatrist/podiatr_II.DOC
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Portable%20X-ray/portx_ii.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/RA%20Examples/ProfessionalRA.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Prosthetics/prosthet_II.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Rehab%20Hospital/rehabhsp_II.DOC
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/CMS%20Respite%20Care/rscr_ii.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/rspd/rspd_ii.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/rspmi/rspmi_ii.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/rsyc/rsyc_ii.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Rural%20Health/rurlhlth_II.DOC
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/sbmh/sbmh_II%20.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Targeted%20Case%20Management/tcm_ii.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Therapies/therapy_II.DOC
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Transportation/transp_II.DOC
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vent_ii.doc 410k
Visual_Care_II.doc 657k
Section_III.doc 186k

Interested 
Persons and 
Providers 
Letter for 
Official 
Notice DMS-
2003-Q-5 07/16/03 08/14/03 IPLtrDMS03Q5.doc 20k
Proposed 
Official 
Notice DMS-
2003-Q-5 07/16/03 08/14/03 DMS03-Q-5.doc 345k
Interested 
Persons and 
Providers 
Letter for 
Official 
Notice DMS-
2003-L-5 
and 
Arkansas 
State Plan 
Transmittal 
#2003-007 06/27/03 07/26/03 IPLtr03L5.doc 20k
Proposed 
Official 
Notice DMS-
2003-L-5 06/27/03 07/26/03 DMS03-L-5.doc 347k
Proposed 
Arkansas 
State Plan 
Transmittal 
#2003-007 06/27/03 07/26/03 sp03-007.doc 38k
 
The Arkansas Department of Human Services is in compliance with 

http://www.medicaid.state.ar.us/general/comment/comment.htm (4 of 5) [7/23/2003 11:53:38 AM]

http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Ventilator/vent_ii.doc
http://www.medicaid.state.ar.us/general/comment/Provider%20Manual%20Files/Word%20Files/Provider%20Manual%20Files/HIPAA%20Provider%20Manuals/Visual%20Care/HIPAAized%20Version/Visual_Care_II.doc
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http://www.medicaid.state.ar.us/general/comment/sp03-007.doc
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Titles VI and VII of the Civil Rights Act and is operated, managed, 
and delivers services without regard to religion, disability, political 
affiliation, veteran status, age, race, color, or national origin. 
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Welcome to Arkansas Medicaid

Get your submitter 
registration ID now

 
  

Provider Electronic 
Solutions (PES) and 
Emerald Instructions 

for Changing the AT&T 
Telephone Number  

 
  

Web application test 
site now available 

 
 

General information 
describes Arkansas 
Medicaid's organization 
and services.

Provider information is a 
collection of tools for 
individuals and 
organizations that 
provide health care 
services to Arkansas 
Medicaid recipients.

Consumer information is 
a guide to applying for 
and using Medicaid 
benefits in Arkansas.

Research tools organizes 
statistical and other 
database tools in one 
convenient spot.

General | Provider | Consumer | Research | Home | Site map

    

Welcome to Arkansas Medicaid
What type of information do you want?
  

Show definitions
  

 d
The following features of this site are not yet Bobby approved:
Find a Medicaid Provider
Find a ConnectCare PCP
Nursing Facility Search
Online Services
Fiscal agent's annual reports
  

site design by
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http://www.medicaid.state.ar.us/menus/cons.htm
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